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Clapham Family Practice Patient Questionnaire Nov 2011 – Jan 2012
Clapham Family Practice want to ensure that we provide a good service and a high standard of care.  In order to help us to continue to improve our service we need your views.  Please take a few minutes to complete this questionnaire.  Please try to answer all of the questions.  All answers will be treated confidentially. 
1.  In the past 12 months how many times have you seen a doctor at the Practice
۝ None
۝ once or twice
۝ 3 to 6 times

۝ 7 or more times

2.  In the past 12 months how many times have you seen a nurse at the Practice
۝ None
۝ once or twice
۝ 3 to 6 times

۝ 7 or more times

3. At your most recent visit, how quickly were you able to get an appointment?

۝ the same day
۝ the next day

۝ within 1 week
۝ within 2 weeks

۝ over 2 weeks

4. How quickly do you normally get to see the nurse?

۝ the same day
۝ the next day

۝ within 1 week
۝ within 2 weeks

۝ over 2 weeks

5.How do you rate the way you were treated by the Nurse
۝ poor

۝ satisfactory

۝good


۝ very good

6. If you need to see a doctor urgently can you normally get an appointment within 24 hours?
۝ always

۝ sometimes


۝ never

۝ n/a
7.  Do you have a regular doctor you see?
۝ yes

۝ no, but I’d like one

۝ no, I don’t mind 

8.  If you have a regular doctor, how often are you able to see him / her?
۝ most of the time

۝ sometimes

۝ hardly ever

9. How do you rate the way you were treated by the Doctors?
۝ very poor

۝ poor


۝good


۝ very good
10. When you arrive at the Practice for your appointment, how long do you normally have to wait to be seen?
۝ 5 minutes or less
۝ 15 minutes or less
۝ 30 minutes or less
۝ more than 30 minutes

11.  How do you rate the way you were treated by the receptionists
۝ very poor

۝ poor

۝satisfactory

۝good

۝ very good
12.  The Practice appointments are between 8:30am – 12pm Monday - Friday

     and then 4pm – 6:30pm Mondays, Wednesdays & Fridays and 4pm - 8:30pm
     Tuesdays and Thursdays and Saturday mornings 9am – 12pm
     What additional appointments would you like the Practice to provide?
۝ none, I’m satisfied
۝ lunchtimes
۝ Saturday afternoons

۝ early mornings

۝ more late evenings

13.  How do you rate the opening hours of the Practice
۝ very poor

۝ poor

۝satisfactory

۝ good
۝ very good

14.  How easy do you find the following:




           Difficult
      reasonable
          good

Getting through on the phone:   
 
۝
            
۝

۝


Speaking to a doctor on the phone:
۝

۝

۝
Getting test results on the phone:
۝

۝

۝
Getting repeat prescriptions:

۝

۝

۝
Getting a home visit:


۝

۝

۝
Emailing the Surgery:


۝

۝

۝
Booking appointments online

۝

۝

۝
15.  What do you think is the best way for new patients to register?
۝ The current registration process is good
۝ on line
۝ over the telephone
۝ don’t know
16. Are you happy with the range of services provided by the Practice?
۝ satisfied

۝ dissatisfied 

۝ don’t know what is available

17.  Are there any other services you would like to see provided in the Practice?
۝ No

۝ yes …………………………………………………………………………(please state)
18. How clean is the Surgery?
۝ clean

۝ acceptable

۝ dirty 

19. How important is it to you that the Practice has a website?
۝ very important

۝ somewhat important

۝ not important
20.  Do you use the internet to find out information about the Surgery or to leave comments?

۝ yes


۝ no 
21.  How do you prefer to be contacted with specific information related to you?
۝ post 

۝ e-mail
۝ telephone

۝ text message

۝ other …..………………………..(please state)
22.  What do you feel is the most effective way of getting health information to patients?

۝ posters in the Practice
۝ leaflets in the Practice
۝ website
۝ text messages
۝ other……………………………………………………………. (please state)
23.  Please tell us your age range
۝ under 18

۝ 18 – 24
۝ 25 – 34
۝ 35 – 44
۝ 45 – 54

۝ 55 – 64

۝ 65 – 74
۝ 75 or over
۝ prefer not to say
24. Please tell us your ethnicity
۝ White British

۝ White other

۝ Latin American

۝ Black British, African or Caribbean

۝ Asian or British Asian

۝ Chinese

۝ Mixed race

۝ Other ………………………(please state)

۝ prefer not to say

25.  Please make any other comments below that you feel could help us improve our services

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….
Thank you
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